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GEMS Stakeholder Satisfaction Survey – 2017-18 Results
The third annual survey of users of GEMS registration and enquiry services was conducted at the beginning of May 2018. The overall satisfaction level remained high while all specific measures of improvement were up on 2016-17, continuing the trend of improvements since the first survey in May 2016. 
Response
A total of 872 invitations to participate were sent to registrants and contacts who had emailed the energy rating team over the year. Last year’s impressive 20 per cent response rate was maintained although, on this occasion, two reminders rather than one were needed to help achieve this rate. More than 50 per cent of respondents provided comments or suggestions in regards to registration and enquiry services.
More than half (60 per cent) of the respondent organisations were Australian, 20 per cent Chinese, with Taiwan, USA, New Zealand and a range of European countries also represented. Half of the respondents had lodged over 5 registrations in the preceding year. 
Results Overview
Overall satisfaction with GEMS registration and/or enquiries remained high at 82 per cent. When asked about product registration and/or the enquiry process however, respondents consistently recorded higher satisfaction scores than 2016-17 with 12 per cent more respondents agreeing the product registration process was improving over time and communication with the enquiry team was clear, accurate and relevant (up from 64 to 76 per cent and 76 to 87 per cent respectively). Ease of use of the registration system, enquiry resolution time and enquiry handling professionalism were all up nine per cent. A new question, agreement with the statement ‘The time it takes to complete a registration application is reasonable’, recorded a satisfaction level of 77 per cent.
Free text comments on GEMS service experience were sought. In this survey 63 per cent included positive feedback about the Energy Rating team compared to 72 per cent in the previous survey. Suggestions for improvement included provision of a telephone number for enquiries and simplification of registration system complexity.
An average of 64 per cent of respondents agreed with positive statements about compliance and monitoring activities, up from 58 per cent. There were improvements in all measures with the exception of levels of education and engagement being appropriate. The greatest improvement, 10 per cent, was recorded for compliance activities taking into consideration the operational needs of regulated businesses. It should be noted that average dissatisfaction for compliance monitoring and enforcement was low at nine per cent. Stakeholders may have had less interaction with compliance activities compared to registration, reflected in the higher number of neutral responses at around 27 per cent.  
Two different views of the results for registrations and enquiries and also for compliance and monitoring are attached to this report.



Analysing and using the results
The survey results are analysed in-house to determine themes, trends and gaps in service performance. In 2018 four respondents (two per cent) suggested a need for a telephone hotline. This was down from five per cent in the previous survey and from 27 per cent in the first survey. This is a pleasing result and reflects continuous improvement in response times for both registration processing and enquiry handling. For example, average registration processing response times are now below two days.
Reporting
The results will be outlined in the next edition of the Efficiency Standard and published on energyrating.gov.au.


GEMS Service Delivery Team
GEMS Regulator
Department of Environment and Energy

30 May 2018
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GEMS compliance and monitoring results


Registration and enquiries 2016-17 and 2017-18 results compared


1. On the last occasion that you registered a product and/or contacted the Energy Rating Team, how satisfied were you with the service that you received?	2. My registration with the Australian GEMS Regulator was processed in a timely manner	3. The Staff I had contact with assessed my application in a professional manner	4. Communication with Staff handling my registration was clear, accurate and relevant	5. The GEMS product registration process is improving over time	6. The E3 Equipment Energy Efficiency registration website is easy to use	7. The time it takes to complete a registration application is reasonable (2017-18 only)	8. My enquiry was resolved in a timely manner	9. The Energy Rating Team handled my enquiry in a professional manner	10. Communication with the Energy Rating Team was clear, accurate and relevant	11. The enquiry process through the Energy Rating Team is improving over time	
1. On the last occasion that you registered a product and/or contacted the Energy Rating Team, how satisfied were you with the service that you received?	2. My registration with the Australian GEMS Regulator was processed in a timely manner	3. The Staff I had contact with assessed my application in a professional manner	4. Communication with Staff handling my registration was clear, accurate and relevant	5. The GEMS product registration process is improving over time	6. The E3 Equipment Energy Efficiency registration website is easy to use	7. The time it takes to complete a registration application is reasonable (2017-18 only)	8. My enquiry was resolved in a timely manner	9. The Energy Rating Team handled my enquiry in a professional manner	10. Communication with the Energy Rating Team was clear, accurate and relevant	11. The enquiry process through the Energy Rating Team is improving over time	
1. On the last occasion that you registered a product and/or contacted the Energy Rating Team, how satisfied were you with the service that you received?	2. My registration with the Australian GEMS Regulator was processed in a timely manner	3. The Staff I had contact with assessed my application in a professional manner	4. Communication with Staff handling my registration was clear, accurate and relevant	5. The GEMS product registration process is improving over time	6. The E3 Equipment Energy Efficiency registration website is easy to use	7. The time it takes to complete a registration application is reasonable (2017-18 only)	8. My enquiry was resolved in a timely manner	9. The Energy Rating Team handled my enquiry in a professional manner	10. Communication with the Energy Rating Team was clear, accurate and relevant	11. The enquiry process through the Energy Rating Team is improving over time	
1. On the last occasion that you registered a product and/or contacted the Energy Rating Team, how satisfied were you with the service that you received?	2. My registration with the Australian GEMS Regulator was processed in a timely manner	3. The Staff I had contact with assessed my application in a professional manner	4. Communication with Staff handling my registration was clear, accurate and relevant	5. The GEMS product registration process is improving over time	6. The E3 Equipment Energy Efficiency registration website is easy to use	7. The time it takes to complete a registration application is reasonable (2017-18 only)	8. My enquiry was resolved in a timely manner	9. The Energy Rating Team handled my enquiry in a professional manner	10. Communication with the Energy Rating Team was clear, accurate and relevant	11. The enquiry process through the Energy Rating Team is improving over time	
1. On the last occasion that you registered a product and/or contacted the Energy Rating Team, how satisfied were you with the service that you received?	2. My registration with the Australian GEMS Regulator was processed in a timely manner	3. The Staff I had contact with assessed my application in a professional manner	4. Communication with Staff handling my registration was clear, accurate and relevant	5. The GEMS product registration process is improving over time	6. The E3 Equipment Energy Efficiency registration website is easy to use	7. The time it takes to complete a registration application is reasonable (2017-18 only)	8. My enquiry was resolved in a timely manner	9. The Energy Rating Team handled my enquiry in a professional manner	10. Communication with the Energy Rating Team was clear, accurate and relevant	11. The enquiry process through the Energy Rating Team is improving over time	
1. On the last occasion that you registered a product and/or contacted the Energy Rating Team, how satisfied were you with the service that you received?	2. My registration with the Australian GEMS Regulator was processed in a timely manner	3. The Staff I had contact with assessed my application in a professional manner	4. Communication with Staff handling my registration was clear, accurate and relevant	5. The GEMS product registration process is improving over time	6. The E3 Equipment Energy Efficiency registration website is easy to use	7. The time it takes to complete a registration application is reasonable (2017-18 only)	8. My enquiry was resolved in a timely manner	9. The Energy Rating Team handled my enquiry in a professional manner	10. Communication with the Energy Rating Team was clear, accurate and relevant	11. The enquiry process through the Energy Rating Team is improving over time	
1. On the last occasion that you registered a product and/or contacted the Energy Rating Team, how satisfied were you with the service that you received?	2. My registration with the Australian GEMS Regulator was processed in a timely manner	3. The Staff I had contact with assessed my application in a professional manner	4. Communication with Staff handling my registration was clear, accurate and relevant	5. The GEMS product registration process is improving over time	6. The E3 Equipment Energy Efficiency registration website is easy to use	7. The time it takes to complete a registration application is reasonable (2017-18 only)	8. My enquiry was resolved in a timely manner	9. The Energy Rating Team handled my enquiry in a professional manner	10. Communication with the Energy Rating Team was clear, accurate and relevant	11. The enquiry process through the Energy Rating Team is improving over time	
1. On the last occasion that you registered a product and/or contacted the Energy Rating Team, how satisfied were you with the service that you received?	2. My registration with the Australian GEMS Regulator was processed in a timely manner	3. The Staff I had contact with assessed my application in a professional manner	4. Communication with Staff handling my registration was clear, accurate and relevant	5. The GEMS product registration process is improving over time	6. The E3 Equipment Energy Efficiency registration website is easy to use	7. The time it takes to complete a registration application is reasonable (2017-18 only)	8. My enquiry was resolved in a timely manner	9. The Energy Rating Team handled my enquiry in a professional manner	10. Communication with the Energy Rating Team was clear, accurate and relevant	11. The enquiry process through the Energy Rating Team is improving over time	
1. On the last occasion that you registered a product and/or contacted the Energy Rating Team, how satisfied were you with the service that you received?	2. My registration with the Australian GEMS Regulator was processed in a timely manner	3. The Staff I had contact with assessed my application in a professional manner	4. Communication with Staff handling my registration was clear, accurate and relevant	5. The GEMS product registration process is improving over time	6. The E3 Equipment Energy Efficiency registration website is easy to use	7. The time it takes to complete a registration application is reasonable (2017-18 only)	8. My enquiry was resolved in a timely manner	9. The Energy Rating Team handled my enquiry in a professional manner	10. Communication with the Energy Rating Team was clear, accurate and relevant	11. The enquiry process through the Energy Rating Team is improving over time	
1. On the last occasion that you registered a product and/or contacted the Energy Rating Team, how satisfied were you with the service that you received?	2. My registration with the Australian GEMS Regulator was processed in a timely manner	3. The Staff I had contact with assessed my application in a professional manner	4. Communication with Staff handling my registration was clear, accurate and relevant	5. The GEMS product registration process is improving over time	6. The E3 Equipment Energy Efficiency registration website is easy to use	7. The time it takes to complete a registration application is reasonable (2017-18 only)	8. My enquiry was resolved in a timely manner	9. The Energy Rating Team handled my enquiry in a professional manner	10. Communication with the Energy Rating Team was clear, accurate and relevant	11. The enquiry process through the Energy Rating Team is improving over time	
1. On the last occasion that you registered a product and/or contacted the Energy Rating Team, how satisfied were you with the service that you received?	2. My registration with the Australian GEMS Regulator was processed in a timely manner	3. The Staff I had contact with assessed my application in a professional manner	4. Communication with Staff handling my registration was clear, accurate and relevant	5. The GEMS product registration process is improving over time	6. The E3 Equipment Energy Efficiency registration website is easy to use	7. The time it takes to complete a registration application is reasonable (2017-18 only)	8. My enquiry was resolved in a timely manner	9. The Energy Rating Team handled my enquiry in a professional manner	10. Communication with the Energy Rating Team was clear, accurate and relevant	11. The enquiry process through the Energy Rating Team is improving over time	Satisfied total	
1. On the last occasion that you registered a product and/or contacted the Energy Rating Team, how satisfied were you with the service that you received?	2. My registration with the Australian GEMS Regulator was processed in a timely manner	3. The Staff I had contact with assessed my application in a professional manner	4. Communication with Staff handling my registration was clear, accurate and relevant	5. The GEMS product registration process is improving over time	6. The E3 Equipment Energy Efficiency registration website is easy to use	7. The time it takes to complete a registration application is reasonable (2017-18 only)	8. My enquiry was resolved in a timely manner	9. The Energy Rating Team handled my enquiry in a professional manner	10. Communication with the Energy Rating Team was clear, accurate and relevant	11. The enquiry process through the Energy Rating Team is improving over time	0.83766233766233766	0.82389937106918243	0.84722222222222221	0.90909090909090906	0.83098591549295775	0.8936170212765957	0.81428571428571428	0.82978723404255317	0.63636363636363635	0.75886524822695034	0.67132867132867136	0.76923076923076927	0	0.76760563380281688	0.77241379310344827	0.86524822695035453	0.81118881118881125	0.90780141843971629	0.75694444444444442	0.87234042553191493	0.68055555555555558	0.75	Neutral	
1. On the last occasion that you registered a product and/or contacted the Energy Rating Team, how satisfied were you with the service that you received?	2. My registration with the Australian GEMS Regulator was processed in a timely manner	3. The Staff I had contact with assessed my application in a professional manner	4. Communication with Staff handling my registration was clear, accurate and relevant	5. The GEMS product registration process is improving over time	6. The E3 Equipment Energy Efficiency registration website is easy to use	7. The time it takes to complete a registration application is reasonable (2017-18 only)	8. My enquiry was resolved in a timely manner	9. The Energy Rating Team handled my enquiry in a professional manner	10. Communication with the Energy Rating Team was clear, accurate and relevant	11. The enquiry process through the Energy Rating Team is improving over time	0.11038961038961038	0.1069182389937107	0.125	6.9930069930069935E-2	0.14084507042253522	9.9290780141843976E-2	0.14285714285714285	0.13475177304964539	0.28671328671328672	0.1773049645390071	0.1888111888111888	0.18181818181818182	0	0.15492957746478872	0.14482758620689656	5.67E-2	0.13986013986013987	4.2553191489361701E-2	0.18055555555555555	7.8014184397163122E-2	0.25	0.22142857142857142	Dissatisfied total          The 17-18 totals (darker colours) are on the lower bar	
1. On the last occasion that you registered a product and/or contacted the Energy Rating Team, how satisfied were you with the service that you received?	2. My registration with the Australian GEMS Regulator was processed in a timely manner	3. The Staff I had contact with assessed my application in a professional manner	4. Communication with Staff handling my registration was clear, accurate and relevant	5. The GEMS product registration process is improving over time	6. The E3 Equipment Energy Efficiency registration website is easy to use	7. The time it takes to complete a registration application is reasonable (2017-18 only)	8. My enquiry was resolved in a timely manner	9. The Energy Rating Team handled my enquiry in a professional manner	10. Communication with the Energy Rating Team was clear, accurate and relevant	11. The enquiry process through the Energy Rating Team is improving over time	5.1948051948051951E-2	6.9182389937106917E-2	2.7777777777777776E-2	2.097902097902098E-2	2.8169014084507043E-2	7.0921985815602835E-3	4.2857142857142858E-2	3.5460992907801414E-2	7.6923076923076927E-2	6.3829787234042562E-2	0.13986013986013987	4.8951048951048952E-2	0	7.746478873239436E-2	8.2758620689655171E-2	7.8014184397163122E-2	4.8951048951048952E-2	4.9645390070921988E-2	6.25E-2	4.9645390070921988E-2	6.9444444444444448E-2	2.8571428571428571E-2	
1. On the last occasion that you registered a product and/or contacted the Energy Rating Team, how satisfied were you with the service that you received?	2. My registration with the Australian GEMS Regulator was processed in a timely manner	3. The Staff I had contact with assessed my application in a professional manner	4. Communication with Staff handling my registration was clear, accurate and relevant	5. The GEMS product registration process is improving over time	6. The E3 Equipment Energy Efficiency registration website is easy to use	7. The time it takes to complete a registration application is reasonable (2017-18 only)	8. My enquiry was resolved in a timely manner	9. The Energy Rating Team handled my enquiry in a professional manner	10. Communication with the Energy Rating Team was clear, accurate and relevant	11. The enquiry process through the Energy Rating Team is improving over time	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	
Percentage 



Positive responses: compliance and monitoring 2016-17 and 
2017-18 results compared

1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	2016-17	1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	53.24	61.43	60.58	59.12	63.64	55	2017-18	1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	60.56	66.430000000000007	69.569999999999993	60.56	60.54	65.28	




Compliance and monitoring 2016-17 and 2017-18 Results Compared



1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	
1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	
1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	
1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	
1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	
1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	
1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	
1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	
1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	
1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	
1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	Satisfied total	
1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	0.53237410071942448	0.60563380281690138	0.61428571428571432	0.66433566433566438	0.6058394160583942	0.69565217391304346	0.59124087591240881	0.60563380281690149	0.63636363636363635	0.60544217687074831	0.55000000000000004	0.65277777777777779	Neutral	
1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	0.33812949640287771	0.28169014084507044	0.26428571428571429	0.23776223776223776	0.32116788321167883	0.2608695652173913	0.30656934306569344	0.27464788732394368	0.23776223776223776	0.29931972789115646	0.37142857142857144	0.27083333333333331	Dissatisfied total          The 17-18 totals (darker colours) are on the lower bar	
1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	0.12949640287769784	0.11267605633802816	0.12142857142857143	9.7902097902097904E-2	7.2992700729927001E-2	4.3478260869565216E-2	0.1021897810218978	0.11971830985915494	0.12587412587412589	9.5238095238095247E-2	7.857142857142857E-2	7.6388888888888895E-2	
1. Annual monitoring program and activities are well publicised	2. Check testing policy, procedures and results are clearly communicated	3. The number of products check tested is sufficient	4. Details about breaches are accessible and act as a deterrent to non-compliance	5. There is an appropriate level of education and engagement to assist suppliers	6. Compliance activities take into consideration the operational needs of regulated businesses	
Percentage
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Positive responses: 2016-17 and 2017-18 compared
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